
 
   
Attn.  John Horrocks 
Mr Gerald Jones  2 Angel Mews 
Chief Executive  Roehampton High Street, 
Wandsworth Borough Council  London  
Wandsworth Town Hall  SW15 2BT 
London  020 8789 2956 
SW18 2PU    john.horrocks@btinternet.com 
 
               25th May 2010  

 
 
Dear Mr Jones, 
 
Re:- Conduct of consultation concerning DMPD and SSAD Planning Documents 
 

I write to you to make a formal complaint concerning the conduct of the above 
consultation. There are two parts to this complaint and then a request. 

 
The first complaint is in respect of the use of a web portal referred to as the 

Limehouse Consultation Portal. This is the vehicle chosen by the Planning Dept to 
display the comments received during the consultation from the public. Whilst this 
mechanism may have attractions for the Planning community it is almost 
impenetrable to members of the public. Because individuals’ comments are broken 
up under “consultation points” it is almost impossible to see how many contributions 
have been received and the overall context of a submission. In addition the portal 
had technical failures which meant that access was denied to parts of the system 
until pointed out by a constituent and Putney Society member. This presents a 
barrier to engagement with the public which is not acceptable. 

 
The second complaint is in respect of consultation responses from the public that 

were missing and others that may still be missing. Of a small sample known to the 
Putney Society, three responses were missing from the public feedback of the 
consultation on the 1st of April 2010 when the results were made available. Not only 
were these contributions not showing on the website/portal but, until challenged, 
were not recognised by Council staff working on the consultation as having been 
received. This was in spite of automated Council email receipt messages for those 
submitted by email. Included in this set of submissions not recognised was one from 
the Clapham Junction Action Group.  

It is of course difficult for us to know, beyond our own sample, how many other 
contributions to the consultation may be missing and not taken into account. In view 
of the contentious nature of some of the planning issues involved it is very 
unsatisfactory for engaged members of the public to be confronted with the above 
issues and may be a basis for the ultimate outcome of the consultation to be 
challenged. 

 



We would like to know your response to the above concerns and also information 
about whether and how many additional responses were “found” after the response 
publication date of the 1st of April 2010. 

Yours sincerely,  
 
 
 
  
 
             John Horrocks, 
 

   Buildings Panel Convenor 
   for and on behalf of the Putney Society’s Executive Committee 

 



 
 
 

 
                          


